
 

eHealth and health care service system - Part 2. Practical examples 

Drag the words to correct boxes. 

There are many different eHealth services available. Different *digital care pathways* are gaining ground as 

there is a need to reach and treat faster a growing number of patients. eHealth brings new ways for 

patients to seek *health-related information*. The problem with different websites is that while there is a 

lot of information available online *the quality* of it can vary a lot. Portable medical devices and *wearable 

technology* bring new ways for patient to generate and collect health data and for healthcare 

professionals to monitor it *remotely*. eHealth also changes the way patient can access healthcare: one 

example of this are different *chat services*. It is important to acknowledge that *remote consultations* 

are not suitable for all kind of situations: patients must be *motivated* to use the services and sudden 

*severe* conditions still require traditional face-to-face meeting and *physical examination*. In the end, 

the biggest challenge with successful implementation of eHealth services is to change processes and 

*working methods* in healthcare organisations to be compatible with new procedures. 
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