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Agenda for module 1 

• AI fundamentals
• Ecosystems and tools
• Prompting techniques
• Ethics and legal issues



Learning objectives

✓Understand the fundamental technologies and ecosystems of AI 
and their relevance to business.

✓Identify various AI tools for different tasks in entrepreneurship.

✓Learn the basics of prompt design and multimodal prompting 
to interact effectively with AI systems.

✓Recognize the ethical and legal issues surrounding AI use in 
business.



Have your GenAI tools 
at hand, we’ll practice 

using them!



AI fundamentals







Let’s watch a video 

https://www.youtube.com/watch?v=LPZh9BOjkQs&t=12s&ab_channel=3Blue1
Brown
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AI maturity assessment

1. Awareness: Conversations about AI are happening, but not 

in a strategic way, and no pilot projects or experiments.

2. Active: AI is appearing in proofs of concept and possibly pilot 

projects. Meetings about AI focus on knowledge sharing and 

the beginnings of standardization conversations.

3. Operational: At least one AI project has moved to production 

and best practices, and experts and technology are 

accessible to the enterprise. AI has a dedicated budget.

4. Systematic: All new digital projects at least consider AI, and 

new products and services have embedded AI. AI-powered 

applications interact productively within the organization 

and across the business ecosystem.







AI ecosystems and tools



https://firstpagesage.com/reports/top-generative-ai-chatbots/
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Paid or free subscription? Chat GPT example



Which AI chatbot is better?

• Choosing the best AI chatbot depends on your specific needs and the ecosystem you 
are invested in.

• Microsoft Copilot is ideal for developers and office workers who rely on Microsoft products. 
Its integration with Office 365 and GitHub makes it a powerful productivity tool.

• ChatGPT-5 stands out for its versatility and advanced NLP capabilities. It is suitable for a 
wide range of applications, from customer service to personal assistance.

• Google Gemini excels in productivity and automation, especially for users within 
the Google ecosystem. Its seamless integration with Google services enhances 
daily workflows and task management.



Let’s try!

Open Chat GPT, Copilot and Gemini 
(or access through  Poe.com). 

Try any prompt in all three tools. 
What differences do you notice? 



AI prompting techniques



https://services.google.com/fh/files/misc/gemini
-for-google-workspace-prompting-guide-101.pdf
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Prompting tips

1. Use natural language. Write as if you’re 
speaking to another person. Express complete 
thoughts in full sentences. 

2. Be specific and iterate. Tell Gemini what you 
need it to do (summarize, write, change the tone, 
create). Provide as much context as possible. 

3. Be concise and avoid complexity. State your 
request in brief — but specific — language. Avoid 
jargon. 

4. Make it a conversation. Fine-tune your prompts 
if the results don’t meet your expectations or if you 
believe there’s room for improvement. Use follow-up 

prompts and an iterative process of review and 
refinement to yield better results. 

5. Use your documents. Personalize Gemini’s 
output with information from your own files. 

6. Make Gemini your prompt editor. When using 
Gemini, start your prompts with: “Make this a power 
prompt: [original prompt text here].” Gemini will 
make suggestions on how to improve your prompt. 
Ensure it says what you need, and then 
paste it back into Gemini to get an output.



SMART goals into action points

1. Think of a goal you want to achieve for your business, 
for example related to sales or marketing.

2. Open your choice of LLM tool (Chat GPT, Copilot, Gemini)

3. By using the prompting technique, ask the LLM to improve 
your goal into a SMART goal.

4. Prompt the LLM to break the goal down into action points.

5. Prompt the LLM to write a plan with milestones and 
timetable for each action point.



What else can you do with GenAI tools?

• Build a virtual drum kit (Chat GPT5): 
https://chatgpt.com/canvas/shared/68a46c3f80748191b5f901154b167e05
• Prompt: Create a single-page app in a single HTML file with the following 

requirements: - Name: Virtual Drum Kit - Goal: Play a drum kit using 
keyboard or clicks. - Features: Multiple drum sounds, record and 
playback mode. - The UI should be music-studio themed, polished, 
modern. 

• Make a picture book (Gemini): 
https://g.co/gemini/share/0fa477e0adc3
• Choose from Gems: Picture Book, then prompt: Make a picture 

book of a female 25-year-old Ukrainian immigrant entrepreneur 
wanting to start a business in Finland in creative fields.
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AI ethics and legal issues



AI literacy matters!

https://digitalpromise.org/initiative/artificial-
intelligence-in-education/ai-literacy/

What is AI Literacy?
• AI literacy refers to the ability to understand, 

use, evaluate, and communicate about 
artificial intelligence technologies in a 
responsible and informed way.

Why does it matter?
• Helps individuals navigate a world increasingly 

influenced by AI.
• Enables informed decisions about using AI 

tools in daily life, work, and education.
• Prepares citizens to critically evaluate AI's 

social, ethical, and economic impacts.
• Empowers participation in discussions around 

data privacy, bias, and automation.
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Principles of responsible AI

• Compliance: The design, implementation and use of AI systems and 
their outputs comply with relevant laws, regulations and professional 
standards.

• Sustainability: Considerations of the impacts of technology are 
embedded throughout the AI lifecycle to promote physical, social, 
economic and planetary well-being.

• Accountability: There is unambiguous ownership over AI systems, 
their impacts and resulting outputs across the AI lifecycle.

• Data Protection: Use of data in AI systems is consistent with 
permitted rights, maintains confidentiality of business and personal 
information and reflects ethical norms.

• Reliability: AI systems are aligned with stakeholder expectations and 
continually perform at a desired level of precision and consistency. https://www.ey.com/en_gl/servic

es/ai/platform/confidence-index
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Principles of responsible AI

• Security: AI systems, their input and output data are secured from 
unauthorized access, and resilient against corruption and adversarial 
attack.

• Transparency: Appropriate levels of disclosure regarding the 
purpose, design and impact of AI systems is provided so that 
stakeholders, including end users, can understand, evaluate and 
correctly employ AI systems and their outputs.

• Explainability: Appropriate levels of explanation are enabled so that 
the decision criteria and output of AI systems can be reasonably 
understood, challenged and validated by human operators.

• Fairness: The needs of all impacted stakeholders are assessed with 
respect to the design and use of AI systems and their outputs to 
promote a positive and inclusive societal impact.

https://www.ey.com/en_gl/servic
es/ai/platform/confidence-index
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EU AI act

• The AI Act is the first-ever legal framework on AI, which 
addresses the risks of AI.

• The AI Act sets out a set of risk-based rules for AI 
developers and deployers regarding specific uses of AI.

• All AI systems considered a clear threat to the safety, 
livelihoods and rights of people are banned.

• AI use cases that can pose serious risks to health, 
safety or fundamental rights are classified as high-risk.

• Transparency risk refers to the risks associated with a 
need for transparency around the use of AI.

• The AI Act does not introduce rules for AI that is 
deemed minimal or no risk.

• The AI Act entered into force on 1 August 2024, and will 
be fully applicable two years later on 2 August 2026.

https://digital-strategy.ec.europa.eu/en/policies/regulatory-framework-ai
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Authorities protecting fundamental rights under 
EU Artificial Intelligence Act

• Under the AI Act, the Member States must 
publish a list of the authorities protecting 
fundamental rights. 

• The Finnish authorities protecting 
fundamental rights under the AI Act:

• Data Protection Ombudsman

• Non-Discrimination Ombudsman

• Ombudsman for Equality

• National Discrimination and Equality

• Tribunal of Finland Chancellor of Justice

• Parliamentary Ombudsman

• Occupational safety and health authorities 
(Regional State Administrative Agencies)

• Consumer Ombudsman

https://tietosuoja.fi/en/home
https://tietosuoja.fi/en/home
https://yhdenvertaisuusvaltuutettu.fi/en/front-page
https://yhdenvertaisuusvaltuutettu.fi/en/front-page
https://yhdenvertaisuusvaltuutettu.fi/en/front-page
https://yhdenvertaisuusvaltuutettu.fi/en/front-page
https://tasa-arvo.fi/en/front-page
https://tasa-arvo.fi/en/front-page
https://www.yvtltk.fi/en/index.html
https://www.yvtltk.fi/en/index.html
https://www.yvtltk.fi/en/index.html
https://www.yvtltk.fi/en/index.html
https://oikeuskansleri.fi/en/frontpage
https://www.oikeusasiamies.fi/en/eoa
https://www.oikeusasiamies.fi/en/eoa
https://avi.fi/en/frontpage
https://avi.fi/en/frontpage
https://avi.fi/en/frontpage
https://www.kkv.fi/en/consumer-affairs/consumer-ombudsman/
https://www.kkv.fi/en/consumer-affairs/consumer-ombudsman/


Let’s practice!

Ask a GenAI tool what the European 
AI act means for your business? Also 

ask what steps you need to take to 
comply with the AI act in your 

business and industry.
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