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Start Smart learning programme

Understanding 
AI basics

• AI fundamentals
• Ecosystems and 

tools
• Prompting

tehcniques
• Ethics and legal

issues
• Pre-assignment

AI for Business 
Planning

• Market and 
customer 
understanding

• Defining the
business idea

• Iterating the
business plan

• Pre-assignment

Business Prompting 
Workshop

• AI tools for 
business

• AI for industry
specific
information

• AI for business 
coaching

• Pre-assignment

AI for Business 
Success

• Marketing, sales 
and customer 
service

• Cross-border
business and  
networking (Q&A)

• Future-proofing
business



Agenda for module 3

•AI tools for business

•AI for industry specific 
information

•AI for business coaching



Learning objectives

✓Understand how AI supports compliance with legal and 
tax issues.

✓Assess the validity and reliability of different AI tools.
✓Utilize different content creation tools for business tasks.
✓Apply structured prompts for business impact, industry 

related information and self-development.



AI tools for  
business



Set of AI Tools

Learning 
Assistant &

Smart Guide

Chat GPT

Custom 
GPTs

Copilot

Gemini

Notebook
LM

Adobe 
Firefly

1. Custom-made tools
• Learning Assistant
• Smart Guide
• Business Assistant 

(Custom GPTs)
2. General AI tools

• Chat GPT
• Copilot
• Gemini

3. Task spesific tools
• NotebookLM
• Abobe Firefly
• Mijourney

4. Other AI Business tools
• Lists to be explored



Smart guide for reliability

• Smart guide is a customized 
conversational assistant equipped to 
offer intuitive access to training 
guides, business acumen, 
educational assets, and market 
information.

• The system generates answers to 
learners questions based on the 
predefined curated data.

• Using reliable sources (e.g. on 
taxation, legal, industry-specific 
issues) and trusted guidelines.



Using the Smart Guide

• Try the Smart Guide for 
1. Taxation related question from your industry 
2. Legal question (for example about regulation you have to follow) 
in your industry
3. Market related question relating to your product or service’

Here is the link: https://smart-guide.2.rahtiapp.fi/

https://smart-guide.2.rahtiapp.fi/
https://smart-guide.2.rahtiapp.fi/
https://smart-guide.2.rahtiapp.fi/


Google Notebook LM

• Create notebooks by uploading 
your sources in various formats (like 
Google Docs and slides, PDFs, web 
URLs, copied text, YouTube URLs). 

• You can ask questions about the 
information in your sources and 
NotebookLM will respond with an 
answer and inline citations.

• You can also use NotebookLM to 
generate a variety of content based 
on your sources, like summaries, 
briefing docs, timelines, FAQs, study 
guides, and audio overviews. 



How to create a notebook

• On your computer, open NotebookLM

• Click on + Add Source in the left panel

• Choose the sources that you want to upload for 
your notebook. 

• You can also choose to “Discover Sources” and 
let NotebookLM suggest you a source from the 
web based off of your prompt. 

• Click Insert

• View an automatically generated summary of all 
your sources in the center of the screen

• Ask questions about your sources by typing at the 
bottom of the screen. 

• Use the Studio panel on the right to create outputs 
grounded in your sources: 

• Create an audio overview. 

• Create an FAQ, study guide, table of contents, 
timeline, or briefing document.

• Add notes to your notebook. 

• Generate a mind map. 

• Add or delete sources in your notebook.



Using the NotebookLM

• Create a Notebook to ask it relevant questions about starting a 
business, complying with legal and taxation requirement and 
entering the intended market

• Use at least these inputs:
1. Entrepreneurship guide
2. Information about your business
3. A relevant industry guide / information
4. Local taxation information



Chat GPT / Google Gemini Deep Research



Making a deep research query

• Choose a wide topic related to your business and industry. 
• Deep research is the most comprehensive reseach tool available; 

it accesses 10-100 different information sources and several 
stages to deliver the report. Creating the report takes usually 5-10 
minutes.

• Example question: Do a comprehensive dive into the Finnish 
[industry]. Include all relevant information a business needs 
to break into this market and succeed in it. Make also an 
action plan to implement the steps. 



Reflect!
Assess the findings of Smart Guide, 
NotebookLM and Deep Research.
Pay attention to trustworthiness, 

usefulness, ease of use and 
relevance to your business.



Adobe Firefly

• Adobe Firefly is service for generating images and video, editing existing photos, applying artistic 
styles, creating social media content, flyers, and more using text descriptions.

• It requires an Adobe account, but the basic plan is free to use.

• Text to image: Explain the image you want to create and Firefly will generate it matching your 
input.

• Generative fill: Modify an image by removing, adding, or replacing elements with generated 
content using text prompts.

• Generate video from text prompts and images: Add motion and create videos from simple text 
prompts or images using industry-leading camera controls and a wide range of visual styles.

• Translate audio and video: Easily translate your audio and video clips into various 
languages while preserving the original voice and pitch.

https://helpx.adobe.com/firefly/generate-images-with-text-to-image/generate-images-using-text-prompts/image-generation-using-text-descriptions.html
https://helpx.adobe.com/firefly/generate-images-with-text-to-image/generate-images-using-text-prompts/image-generation-using-text-descriptions.html
https://helpx.adobe.com/firefly/edit-images/transform-images-using-generative-fill/add-or-replace-objects.html
https://helpx.adobe.com/firefly/edit-images/transform-images-using-generative-fill/add-or-replace-objects.html
https://helpx.adobe.com/firefly/work-with-audio-and-video/work-with-video/generate-videos-using-text-prompts.html
https://helpx.adobe.com/firefly/work-with-audio-and-video/work-with-video/generate-videos-using-images.html
https://helpx.adobe.com/firefly/work-with-audio-and-video/work-with-audio/translate-audio.html
https://helpx.adobe.com/firefly/work-with-audio-and-video/work-with-video/translate-video.html


Using Adobe Firefly

Before you begin

• Create an Adobe account.
1. Access Firefly in Chrome, Microsoft Edge, Firefox, or Safari.
2. Sign in with your email address or use your Google, Facebook, 
Apple or Microsoft account credentials.
3. Try out the key features: Text to image, generative fill and video 
clips described on the previous page on a business related image. 
You can for example think of images to use in a PowerPoint 
presentation or pitch.

https://account.adobe.com/
https://account.adobe.com/


Reflect!
Assess the findings of trying out 

different Firefly features. Which one 
seems to be the most useful for your 

business development tasks?



AI for 
business coaching



Utilize the prompt library

• We have created an extensive prompt library to help you utilize power 
prompts for a wide variety of business development tasks.

• You can access the prompt library wiki here: 
https://airtable.com/appJbDEWoPiiKYkWe/shrE3V1DdE3WFie9j

• The prompts are useful for any LLM: ChatGPT, Copilot, Gemini etc.
• A power prompt usually has at least four components: 1. Persona, 2. Task, 

3. Context and 4. Format.
• It is also a good idea to provide references and prompt the LLM to 

“Ask me any questions you may have.”
• You can also create more power prompts by asking the LLM to turn 

your initial prompt into a power prompt by using the framework 
mentioned above. 

https://airtable.com/appJbDEWoPiiKYkWe/shrE3V1DdE3WFie9j


Build your own custom GPT

• Make your own business coach with Chat GPT Plus subscription .
• Open Chat GPT and choose ”Explore GPTs”. Find out what types of 

available Custom GPTs there are for your business area, industry and 
location. Check out also general business coaches, entrepreneurship 
guides and productivity assistants.

• Click ’+Create’ and use the wizard to create your own business related 
custom GPT. Give it also some information sources other than just 
relying on web searches. 

•  Publish the GPT for all to use, to use from the link or 
for your private use.

• If you don’t have the Chat GPT Plus subscriction, you can 
make a similar tool for free in Gemini (Gems).



Reflect!
Assess the findings of using the prompt 

library and creating your own custom 
GPT. Which prompt or custom GPT 

seems to be the most useful for your 
business development tasks?
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